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Park Operations Manager
£30k - £35k per annum (dependent upon experience)

We are looking for a dynamic and highly motivated Park Operations Manager
to lead our team in the continued pursuit of excellence.

Banham Zoo, which is part of the Zoological Society of East Anglia, is situated in South Norfolk 
and has an excellent reputation as an award winning, high quality tourist attraction so is 
therefore looking for someone with a strong business awareness of the attractions industry.

The successful candidate is likely to already hold a management position in a visitor attraction 
or similar with extensive experience in a multi-outlet commercial environment and have the 
passion, dedication, vision and drive to ensure that every single guest of the zoo has the very 
best visitor experience possible.

This person will be responsible for inspiring and coaching team members under their 
report and will require first class communication skills at all levels to ensure that 
staff remain motivated and engaged whilst working in this exciting yet challenging 
environment. This is a hands-on role which would suit an individual with a good eye 
for detail and who can ensure that standards of presentation within the park are 
maintained, whilst achieving financial control.

This role requires a flexible approach to hours and the days worked, as it will 
entail weekend and public holiday working commensurate with the leisure and 
tourism sector.

We offer a highly competitive salary, plus benefits, together with the 
opportunity to contribute towards the success of a charitable organisation.

If this opportunity appeals to you please apply, downloading an application form 
and together with a CV and covering letter, forward to: Martin Dupée, Director 
of Operations, Zoological Society of East Anglia, The Grove, Kenninghall Road, 
Banham, Norfolk NR16 2HE or email to:- martin.dupee@zsea.org

All applications must be received by 15th November 2015.
Applicants will be contacted after this date. 

Registered Charity No. 1150158

About us:

This much loved family adventure 
park has recently been purchased 
by Camel Creek Ltd, and there 
are big plans for the park. 

We now need to recruit an internal marketing 
manager to promote the park and work with 
the resort marketing team. You will work closely 
with the General Manager in formulating and 
executing the parks marketing strategy.

Your qualifi cations and experience:
• Degree level education is essential
• Leisure industry experience is essential
• A marketing degree or similar leisure 

industry degree is preferable 
• Attraction experience in Cornwall 

or South West is preferable.

Marketing Executive
Crealy Great 

Adventure Park

Please e-mail your CV to simon@crealy.co.uk
Closing date: 24th November 2015

Your responsibilities:

Communicating the Camel Creek brand and 
promise enabling staff  and customers to 
understand and choose the Company’s off er.  
Developing and implanting the strategic 
marketing plan, campaign management 
and optimising value added sales and 
avenues with greatest margin.

Location: Tredinnick, Wadebridge, Cornwall
Salary: £20k - £30k

mailto:martin.dupee@zsea.org
mailto:simon@crealy.co.uk
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■ Park Operations Manager 
Banham Zoo
Salary: £30k - £35k per annum 
Job location: Norfolk, UK

■ Marketing Executive 
Cornwall's Crealy Great 
Adventure Park
Salary: £20k - £30k depending on 
qualifi cation/experience 
Job location: Cornwall, UK

■ Head of Operations 
Merlin Entertainments 
Group Ltd
Salary: Competitive 
Job location: California-San Francisco, 
USA

■ Visitor Services Manager 
King Richard III Visitor Centre
Salary: £24,000 - £28,000 per annum 
Job location: Leicester, UK

■ Public Relations Offi  cer 
West Midland Safari 
and Leisure Park
Salary: Competitive 
Job location: Bewdley, Worcestershire, 
UK

■ Junior Project Manager 
Gardaland Resort
Salary: Competitive
Job location: Castelnuovo del Garda, 
Italy

■ Senior Public 
Events Manager 
National Museum of 
the Royal Navy
Salary: £26,000 - £31,000 
Job location: Portsmouth

■ DreamWorks 
Entertainment Performer 
Chessington World 
of Adventures
Salary: Hourly rate of £7.81 
Job location: Chessington, UK

■ Corporate Sales Executive 
National Museum of 
the Royal Navy
Salary: £13,200 - £15,600 
Job location: Portsmouth

■ Visitor Centre Manager 
Forestry Commission
Salary: £28,402 - £32,212 
Job location: Santon Downham, UK

■ Catering Manager 
National Museum of 
the Royal Navy
Salary: £26,000 - £31,000 
Job location: Portsmouth

■ Buying and 
Merchandising Manager 
National Museum of 
the Royal Navy
Salary: £26,000 - £31,000 
Job location: Portsmouth

■ Hotel Front Offi  ce Manager 
Chessington World 
of Adventures
Salary: Competitive 
Job location: Chessington, UK

■ Zoo Operations 
Assistant Manager 
Chessington World 
of Adventures
Salary: Competitive 
Job location: Chessington, UK

■ Seasonal Hotel Receptionist 
Chessington World 
of Adventures
Salary: Competitive 
Job location: Chessington, UK

■ Water Park 
Operations Manager 
Legoland Discovery Centre
Salary: Competitive 
Job location: California-Carlsbad, USA

■ LEGOLAND Discovery 
Center Master Model Builder 
Legoland Discovery Centre
Salary: Competitive 
Job location: Missouri-Kansas City, 
USA

■ Model Shop Designer 
Legoland Florida Resort
Salary: Competitive 
Job location: Florida-Winter Haven, 
USA

■ Public Relations Manager 
Legoland Malaysia Resort
Salary: Competitive 
Job location: Johor, Malaysia

■ Brand Ambassador 
Madame Tussauds
Salary: Competitive 
Job location: New York, USA

■ Operations Manager 
SEA LIFE
Salary: Competitive 
Job location: Arizona, USA

■ Retail Manager 
Warwick Castle
Salary: Competitive 
Job location: Warwick, UK

■ Communications Manager 
Legoland Discovery Centre
Salary: Competitive 
Job location: Missouri-Kansas City, 
USA

■ Commercial Manager 
Legoland Discovery Centre
Salary: Competitive 
Job location: Michigan-Auburn Hills, 
USA

■ Facilities Maintenance 
Manager 
Legoland Discovery Centre
Salary: Competitive 
Job location: Michigan-Auburn Hills, 
USA

■ Guest Experience Manager 
Madame Tussauds
Salary: Competitive 
Job location: California, Hollywood, 
USA

■ NCTA Deputy Director 
National Coastal 
Tourism Academy
Salary: Competitive 
Job location: Bournemouth, UK

■ Aquarist 
Gardaland Resort
Salary: competitivo 
Job location: Castelnuovo del Garda, 
Italy

■ Studios Artist Supervisor 
Madame Tussauds
Salary: Competitive 
Job location: California, San Francisco, 
USA

■ Figure Maintenance 
Studio Manager 
Madame Tussauds
Salary: Competitive 
Job location: New York, USA

■ Duty Manager 
Legoland Discovery Centre
Salary: Competitive 
Job location: Massachusetts, Boston, 
USA

mailto:sarahgibbs@leisuremedia.com
http://www.am2.jobs
http://www.am2.jobs
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AM2 NEWS

SeaWorld has announced its 
intention to challenge the 
decision of the California 
Coastal Commission (CCC) 
to allow the company’s San 
Diego park to expand its orca 
habitats only on the basis 
that it no longer breeds the 
captive cetaceans. 

The company says it 
intends to pursue legal action 
against the CCC for its “over-
reaching condition that would 
ban killer whale breeding at 
SeaWorld San Diego”. 

Explaining its reason for 
fi ling the suit, SeaWorld 
argued that animal welfare is 
governed by federal and state 
laws that do not fall within 
the jurisdiction of the CCC’s 

The Scenic Railway – 
the premier attraction 
of heritage theme park 
Dreamland – has fi nally 
reopened to the public, 12 
years after the UK’s oldest 
rollercoaster shut down. 

Originally opened in 1920, 
the Grade II listed Scenic 
Railway fell into disrepair 
when Dreamland closed its 
doors in the mid-2000s and 
was badly damaged from an 
arson attack in 2008. 

Originally designed by 
Sir John Henry Iles who 
bought the site in 1919, 
the restored ride is nearly 
identical to when it fi rst 
opened, bar modifi cations 
made for both operational 
and safety reasons. 

SeaWorld responds to ban with lawsuit 
against California Coastal Commission

UK’s oldest rollercoaster reopens at 
Dreamland after grand restoration

SeaWorld says welfare does not fall under CCC jurisdiction

The rollercoaster originally opened to the public in 1920

appointed board. It said that 
the decision to make the 
ruling in relation to ultimate 
approval of its Blue World 
Project at SeaWorld San 
Diego was unjustifi ed. 

“By imposing broad new 
jurisdiction over all future 

Since its reopening, 
Dreamland has proved 
popular, with host town 
Margate enjoying a mini 
resurgence, shown by a 50 per 
cent jump in hotel occupancy 
and a 25 per cent increase in 

SeaWorld projects, as 
well as aquarium projects 
elsewhere in the state, 
the CCC has overstepped 
both federal and 
California law,” said Joel 
Manby, CEO of SeaWorld.

visitors to the nearby Turner 
Contemporary. According to 
Dreamland, the majority of 
visitors are based in London, 
with more than a third 
coming from the capital.

More: http://lei.sr?a=d5q7B_A

http://lei.sr?a=9f3b3_A
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American Association of Museums (AAM)
T: +1 202 289 1818 W: www.aam-us.org

Association of American Zoos & Aquariums 
T: +1 301 562 0777 W: www.aza.org

Association of Art Museum Directors
T: +1 212 754 8084 W: www.aamd.org

Association of Independent Museums (AIM)
T: +44 (0)1584 878 151 W: www.aim-museums.co.uk

Association of Leading Visitor 
Attractions (ALVA)
T: +44 (0)20 7222 1728 W: www.alva.org.uk

Association of Science and 
Technology Centers (ASTC)
T: +1 202 783 7200 W: www.astc.org

Association of Scottish Visitor 
Attractions (ASVA)
T: +44 (0)141 229 0923 W: www.asva.co.uk

Association of Zoos and Aquariums (AZA)
T: +1 301 562 0777 W: www.aza.org

Australian Amusement Leisure & 
Recreation Association (AALARA)
T: +61 7 3807 35 08 W: www.aalara.com.au

European Association of Amusement 
Suppliers Industry (EAASI)
T: +39 0522 554 176 W: www.eaasi.org

European Association of Zoos 
and Aquaria (EAZA)
T: +31 20 520 07 50 W: www.eaza.net

European Network of Science 
Centres and Museums (Ecsite)
T: +32 2 649 73 83 W: www.ecsite.eu

Giant Screen Cinema Association (GSCA)
T: +1 919 346 1123 W: www.giantscreencinema.com

Historic Houses Association (HHA)
T: +44 (0)20 7259 5688 W: www.hha.org.uk

Indian Association of Amusement 
Parks & Industries (IAAPI)
T: +91 22 6523 1643 W: www.iaapi.org

International Association of Amusement 
Parks & Attractions (IAAPA)
T: +1 703 836 4800 W: www.iaapa.org

International Planetarium Society
T: +1 808 969 9735 W: www.ips-planetarium.org

Irish Science Centres Awareness 
Network (ISCAN)
T: +353 (0)51 302 865 W: www.iscan.ie

Museums Australia
T: +61 2 6230 0346 W: www.museumsaustralia.org.au

National Farm Attractions Network (NFAN)
T: +44 (0)1536 513 397 W: www.farmattractions.net

NAVET
T: +46 (0)33 41 00 09 W: www.navet.com

Outdoor Amusement Business 
Association (OABA)
T: +1 407 681 9444 W: www.oaba.org

The Aquarium & Zoo Facilities 
Association (AZFA)
E: rlf@tnaqua.org W: www.azfa.org

The Canadian Museums Association
T: +1 613 567 0099 W: www.museums.ca

The Canadian Association of 
Science Centres (CASC)
T: +613 566 4247 W: www.canadiansciencecentres.ca

Themed Entertainment Association (TEA)
T: +1 818 843 8497 W: www.teaconnect.org

World Waterpark Association (WWA)
T: +1 913 599 0300 W: www.waterparks.org

Zoo & Aquarium Association
T: +61 2 9978 4797 W: www.zooaquarium.org.au
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