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Australasia, Deborah Thomas will directly 
oversee the revitalisation of Dreamworld 
and Ardent’s other Australian businesses – 
WhiteWater World and AMF bowling centres. 

According to Ardent, combined visitor 
numbers at its parks for March and April 
were down 36.7 per cent, and revenue was 
38.9 per cent lower at AU$9.6m (US$7m, 
€6.5m, £5.5m) for the period. In addition 
to continued fallout from the Dreamworld 
accident, which resulted in the death of 
four people on the park’s Thunder River 
rapids ride, the drop was partly re� ected by 
heavy rainfall and Cyclone Debbie in March, 
which led to tourist cancellations in April. 

Universal soaring
Universal’s theme parks continue to act as a 
growth driver for parent company Comcast, 
after the company recorded revenue 
increases of 9 per cent to US$1.1bn (€1bn, 
£853m) in the � rst quarter of 2017. 

For the quarter, Universal’s theme parks 
drew a pro� t of US$397m (€364m, £307.8m) 
– a 6.1 per cent increase on last year’s � gures. 

Continued growth in the company’s theme 
park business – thanks to continued investment 

and the 100 per cent purchase of Universal 
Studios Japan in late 2015 – gave strength 
to the rise, which is particularly impressive 
considering the spring break period. 

Universal’s parks division was 
in fact so successful in 2016 that 
it contributed more pro� t to the 
company than its � lm and broadcast unit. 

Shakey start for DXB
Dubai Parks and Resorts operator 
DXB Entertainments has said it will 
cut operating costs by 20 per cent in 
2017 after posting losses of AED292m 
(US$79.5m, €73.1m, £61.8m) in Q1. 

Compared to a net loss of AED38m 
(US$10.3m, €9.5m, £8m) when the 
parks weren’t operational in the same 
period last year, the result is a blow 
for DXB, which had forecast losses of 
AED110m (US$29.9m, €27.5m, £23.3m) 
for the � rst quarter. 

During the � rst quarter, the 
parks welcomed a total of 586,355 
visitors, with around 40 per cent of 
tra�  c coming from outside the UAE. 

“We expect our visitor numbers 
to stabilise by the fourth quarter 
of 2017, as we gain further traction 
with global tour and travel 
operators,” said DXB Entertainments 
CEO Raed Kajoor Al Nuaimi. 

“A key strategic imperative for the 
business for the year is to reduce our 
operational cost base by 20 per cent 
compared to the initial projections. 
We’re well on track to meet this target 
by year end, having implemented a wide 
range of cost e�  ciency programmes.” �O

“There is no doubt that 
Deborah was CEO during 
a very challenging period 
for the group” - Ardent

Thomas will oversee the revitalisation of Dreamworld and Ardent’s other Australian ventures

Around 40 per cent of Dubai Parks and Resorts’ visitors came from outside of the UAE
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Customer Service Excellence 
Guest Engagement and Up-selling in 

Admissions, Retail and Catering.

CREW training programmes will help your staff make 
that vital difference to your bottom line! Helping your 
customers make choices that they will want to repeat 
and recommend.

www.crewtraining.uk.net 
info@crew.uk.net 
+44 (0)208 567 4414 

“We have worked very closely with CREW over the 

last few years to improve our guest experience 

developing our staff, supervisor and management 

teams. This has made huge improvements in our 

staff performance and across the whole team, 

departments have completely changed the way 

they interact with our guests. The team are much 

happier, the guests are even happier and each 

season we continue to perform better and have 

the best guest feedback we have every had!”

training

http://www.crewtraining.uk.net
mailto:info@crew.uk.net
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HB Leisure is a leading operator of family arcades. 
One of our key UK partners is iconic theme park 
Drayton Manor Park.

We are now seeking an experienced and 
passionate Arcades Manager to manage the Family 
Entertainment Centres (FEC’s) at Drayton Manor. 

You will be responsible for managing the business 
performance of the FEC estate at the theme park and 
hotel, ensuring that budgeted targets are achieved 
for all the arcade and novelty equipment around the 
site and that high operating standards are adhered to. 

Your background:
  An experienced arcades manager, ideally with an 
FEC background.

  Proven experience of leadership and people 
management.

  Excellent communication and working relationship 
building skills.  

  You will be self-directed and highly motivated.
  Technical machine knowledge would be a distinct 

advantage.

We off er a competitive salary between £20,000 
- £25,000 pa plus a bonus scheme dependent on 
ability and experience.

 

Arcades Manager – Drayton Manor Park

To Apply: http://lei.sr?a=u9Q2r

Maintenance Assistant
Salary: Competitive

Job location: Wadebridge, Cornwall, United Kingdom

We are currently looking to recruit a maintenance 
assistant for an exciting opportunity to get hands-
on with Adventure Park. 

Requirements:
  Provide exceptional customer service to all guests 
and ensure they have lasting magical moments at 
the Adventure Park

  Work in a team and autonomously
  Ensure that health & safety is adhered too at all times
  General maintenance of the Park including fi xing 
rides and ensuring that the Park is looking vibrant 
and welcoming. 

Benefi ts Include: 
  Bonus incentives for membership sales and 
customer service

  Company pension scheme
  20% employee discount on all park purchases
  Membership for employee and immediate family in 
the same house

  Staff incentives including go-karting, team building 
sports and end of season party

  Build a career in a thriving working environment

Apply now: http://lei.sr?a=s9P1j

http://lei.sr?a=s9P1j
http://lei.sr?a=u9Q2r
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For more details on the above jobs visit www.am2.jobs

For more details on the following jobs 
visit www.am2.jobs or to advertise 
call Sarah on +44 (0)1462 471908

Arcades Manager - 
Drayton Manor Park 
HB Leisure
Salary: £20,000 - £25,000 pa plus Bonus 
Scheme 
Job location: Tamworth, United Kingdom

Physical Activity and 
Arts Strategic Manager 
North Kesteven District Council
Salary: £38,237 - £40,057 pa 
Job location: Lincolnshire, United Kingdom

Chief Executive 
Link4Life
Salary: £76,508 to £91,809 
Job location: Rochdale

Maintenance Assistant 
Camel Creek
Salary: Competitive 
Job location: Wadebridge, Cornwall, United 
Kingdom

Maintenance Director 
Legoland
Salary: Competitive 
Job location: California, United States

Theatre Manager - Queens 
and Landmark Theatres 
Parkwood Entertainment
Salary: c£30,000 
Job location: North Devon, United Kingdom

Senior Trade Sales Manager 
Madame Tussauds
Salary: Competitive 
Job location: New York NY, United States

Marketing and Sales 
Coordinator 
Madame Tussauds
Salary: Competitive 
Job location: New York NY, United States

General Manager 
Legoland Discovery Centre
Salary: Competitive 
Job location: San Antonio , United States

Marketing Manager 
Legoland Discovery Centre
Salary: Competitive 
Job location: San Antonio, United States

Retail Team Leader 
Legoland Discovery Centre
Salary: Competitive 
Job location: Michigan, United States

Operations Manager 
The Eye Brand
Salary: Competitive 
Job location: Orlando, United States

Executive Assistant 
Madame Tussauds
Salary: Competitive 
Job location: New York NY , United States

mailto:sarahgibbs@leisuremedia.com
http://www.am2.jobs
http://www.am2.jobs
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American Association of Museums (AAM)
T: +1 202 289 1818 W: www.aam-us.org

Association of American Zoos & Aquariums 
T: +1 301 562 0777 W: www.aza.org

Association of Art Museum Directors
T: +1 212 754 8084 W: www.aamd.org

Association of Independent Museums (AIM)
T: +44 (0)1584 878 151 W: www.aim-museums.co.uk

Association of Leading Visitor 
Attractions (ALVA)
T: +44 (0)20 7222 1728 W: www.alva.org.uk

Association of Science and 
Technology Centers (ASTC)
T: +1 202 783 7200 W: www.astc.org

Association of Scottish Visitor 
Attractions (ASVA)
T: +44 (0)141 229 0923 W: www.asva.co.uk

Association of Zoos and Aquariums (AZA)
T: +1 301 562 0777 W: www.aza.org

Australian Amusement Leisure & 
Recreation Association (AALARA)
T: +61 7 3807 35 08 W: www.aalara.com.au

European Association of Amusement 
Suppliers Industry (EAASI)
T: +39 0522 554 176 W: www.eaasi.org

European Association of Zoos 
and Aquaria (EAZA)
T: +31 20 520 07 50 W: www.eaza.net

European Network of Science 
Centres and Museums (Ecsite)
T: +32 2 649 73 83 W: www.ecsite.eu

Giant Screen Cinema Association (GSCA)
T: +1 919 346 1123 W: www.giantscreencinema.com

Historic Houses Association (HHA)
T: +44 (0)20 7259 5688 W: www.hha.org.uk

Indian Association of Amusement 
Parks & Industries (IAAPI)
T: +91 22 6523 1643 W: www.iaapi.org

International Association of Amusement 
Parks & Attractions (IAAPA)
T: +1 703 836 4800 W: www.iaapa.org

International Planetarium Society
T: +1 808 969 9735 W: www.ips-planetarium.org

Irish Science Centres Awareness 
Network (ISCAN)
T: +353 (0)51 302 865 W: www.iscan.ie

Museums Australia
T: +61 2 6230 0346 W: www.museumsaustralia.org.au

National Farm Attractions Network (NFAN)
T: +44 (0)1536 513 397 W: www.farmattractions.net

NAVET
T: +46 (0)33 41 00 09 W: www.navet.com

Outdoor Amusement Business 
Association (OABA)
T: +1 407 681 9444 W: www.oaba.org

The Aquarium & Zoo Facilities 
Association (AZFA)
E: rlf@tnaqua.org W: www.azfa.org

The Canadian Museums Association
T: +1 613 567 0099 W: www.museums.ca

The Canadian Association of 
Science Centres (CASC)
T: +613 566 4247 W: www.canadiansciencecentres.ca

Themed Entertainment Association (TEA)
T: +1 818 843 8497 W: www.teaconnect.org

World Waterpark Association (WWA)
T: +1 913 599 0300 W: www.waterparks.org

Zoo & Aquarium Association
T: +61 2 9978 4797 W: www.zooaquarium.org.au

The US$305m (€278.2m, 
£235.1m) Phillip and 
Patricia Frost Museum 
of Science is celebrating 
its grand opening today 
following a major expansion 
and redevelopment. 

The hotly-anticipated 
museum – which sits in 
a prominent location on 
Miami’s waterfront in 
the city’s Museum Park 
– has navigated through 
difficult circumstances 
to reach this stage. 

Pharmaceutical 
entrepreneurs Patricia and 
Phillip Frost had to step in 
last year to fill a US$45m 
(€41m, £34.7m) funding 
shortfall, while its CEO, 
Gillian Thomas, announced 
her sudden retirement 
in July last year. 

The team behind the 
development of Guggenheim 
Abu Dhabi has asked 
contractors to renew their 
tender bids, indicating the 
long-delayed development 
could be about to splutter 
back into life after several 
years on the shelf. 

Speaking to Arabian 
Business, a senior executive 
with one of the bidding 
companies said the 
Tourism Development 
and Investment Company 
(TDIC) had recently asked 
them to renew their bid bond. 

“The commercial bid was 
submitted a long time ago,” 
said the executive. “It was 
verified and discussed, but 
there was no outcome from 
the client. However, they 

Miami’s long-awaited Frost Museum 
finally opens doors to the public

Life for Abu Dhabi’s Guggenheim as 
contractors invited to renew tenders

The Frost Museum is structured around a ‘living core’

The Abu Dhabi project will be the largest Guggenheim 

In April 2016, Miami-
Dade County also approved 
a separate US$45m 
bailout to cover swelling 
construction costs. 

Speaking to AM2 before 
her retirement, Thomas 

asked us to renew the bid bond 
three weeks ago and we have.”

Once complete, 
Guggenheim Abu Dhabi 
will be the largest of the 
Guggenheim museums. 
The museum will include 

said the development would 
be “the glue” for Miami’s 
waterfront, adding that not 
all exhibits would be there 
on day one, but that they 
would be added over time. 

13,000sq m (140,000sq ft) 
of gallery space, 18,000sq 
m (194,000sq ft) of 
exhibition space, a 350-seat 
theatre, a library, research 
centre and restaurants. 

More: http://lei.sr?a=S5J8F_A

More: http://lei.sr?a=E8u2J_A
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